Acceptable Use Policy (AUP) for Sneakpeek Telecom VolP Services

1. Prohibited Activities:

When using Sneakpeek Telecom's VoIP services, users must refrain from any illegal or
unethical activities. This includes avoiding the transmission of content that is unlawful,
harassing, abusive, threatening, harmful, obscene, or otherwise inappropriate. Users are also
forbidden from sharing material that infringes on the intellectual property rights of others.
Sending spam, unsolicited bulk emails, or any form of uninvited communication through our
services is strictly prohibited. Additionally, actions like Denial of Service (DoS) attacks or
anything that disrupts the network or interferes with other users' services are not allowed.
Impersonating another person or entity while using our services is also prohibited.

2. Security:

Users are responsible for maintaining the security of their Sneakpeek Telecom accounts and
services. This includes following security practices such as using strong, unique passwords
and regularly updating them. Sharing login credentials with others is prohibited.
Additionally, sensitive or confidential information should only be transmitted through our
services with proper encryption in place.

3. Network Usage:

To ensure a high quality of service for all users, it's crucial to avoid overusing network
resources or affecting the experience of others. Users should not engage in activities that
demand excessive bandwidth or extended usage. Hosting servers through our services is
prohibited unless the user has purchased a dedicated hosting plan from Sneakpeek Telecom.

4. Termination of Service:

Sneakpeek Telecom reserves the right to terminate the service of any user who breaches this
Acceptable Use Policy or participates in any activity that could damage the company or
negatively affect other users.



5. Changes to the Policy:

Sneakpeek Telecom may revise this Acceptable Use Policy at any time without prior
notification. Any updates will take effect immediately once the revised policy is posted on
our website. Users are encouraged to review this policy regularly to remain informed about
any changes.



